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The purpose of the Annual Report is to provide the public with 

information on the activities and operations of the District for the 

previous year.   

 

Annual reporting provides opportunities for public access to reporting 

mechanisms and helps meet the information needs of both local 

governments and the public by promoting greater understanding of 

municipal responsibilities and priorities.   

 

Implicit in this principle is that greater accountability will lead to the 

promotion of better services and continuous improvement in service 

delivery, as well as improving taxpayer awareness and knowledge of 

municipal services. 
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MAYOR’S MESSAGE 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

We later learned that our grant had been denied, but there was a second round of grant money 

available. Council decided to reapply for the grant, but at a reduced amount of $6.8 million, which 

meant using an additional $1.2 million collected from water parcel taxes. We await the grant 

decision. 

Another of new Council’s first priorities was to hold a strategic planning session, and in April we 

unveiled our new Corporate Strategic Plan. It focused in on the areas of Operations and Public 

Works, Admin and Finance, Community Services and Recreation, and Planning and 

Development.  Priorities included road improvements, improving downtown parking, rebuilding 

reserves in concert with asset management planning, seniors housing, and creating more 

amenities for young families, such as a splash park.  

After several years of urging the province to construct a second electrical transmission line from 

the Nicola substation near Merritt, in early February Premier Christy Clark announced BC Hydro 

would be building the new line. It will serve the communities of Peachland, West Kelowna and 

Westbank First Nation. While the cost of the project has not yet been determined, BC Hydro 

representatives assured us that the project was part of the first five years of their 10-year plan.  

 

 

 

 

 

January 2015 marked a new year for the District of 

Peachland. It also brought to the Council table a new 

Mayor and Council, following the 2014 municipal 

elections last fall.  

Council barely had the opportunity to get their feet wet 

when faced with a decision regarding a multimillion dollar 

water treatment facility. After deciding on a Conventional 

Water Treatment plant, with the initial phase cost of $18.8 

million, the District applied for a Build Canada Grant in the 

amount of $8.06 million. This would require borrowing 

$6.45 million, and the remainder would come from 

reserves already set aside for the project. 
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In March Council gave early budget approval of $8,750 for Phase 2 of the Water Energy Nexus 

Project (WEN) -- a partnership between the District of Peachland, UBC-Okanagan, Urban 

Systems, New Monaco Enterprise Corp. Ltd. and Fortis BC’s Alternate Energy Service Inc. The 

District also approved an in-kind contribution of $7,680. The New Monaco neighbourhood 

development is being used for this groundbreaking project which will include recommendations 

on solar energy, grey water re-use for irrigation, and recommendations for water and waste heat 

harvest interface.   “It’s all about sustainability,” said New Monaco VP Mark Holland. 

Also in March a Centennial Walkway extension project public open house was held in Council 

Chambers. None of the three options presented by Urban Systems received high support. The 

majority of Peachland residents who expressed their opinions were not in favour of extending the 

walkway along the last portion of the open beach.  Council decided to set the project aside at this 

time. 

After initially deferring a decision until more information could be explored, Council approved 

entering into a 4.5 year contract with the Chamber of Commerce for the operation of the Visitor 

Information Centre. The approximately $330,000 in overall funding meant a budget increase of 

$18,000 in the first year of the contract, with a two percent increase to their fee-for-service each 

year until the contract expires in 2020. 

In May Council approved a new annual Operating Agreement with BC Transit.  While this 

agreement would mean a small increase in fees, it also meant improved service. The District’s 

2015 transit budget of $158,000 converts to an average cost of $54 per household, or an increase 

of $5 more than last year. 

As part of the Ministry of Transportation and Infrastructure’s (MOTI) Central Okanagan Planning 

Study (COPS), MOTI held their first of several public consultation open houses. The $2 million 

provincially funded study will look at the existing conditions and corridor performance. Later this 

year, MOTI Minister Todd Stone announced they would be launching a Peachland-specific 

Highway 97 improvements study in concert with the COPS, that would consider improvements 

to the existing highway, transportation alternatives, and the possibility of an alternate route 

around Peachland.  

The Peachland Seniors’ Support Society (PSSS), who have been working on the affordable 

seniors housing project for several years, received great news this year. To our delight, Deputy 

Premier and Minister Responsible for Housing, Rich Coleman, paid a visit to Peachland to 

announce that BC Housing would be making a financial commitment to the PSSS proposed 

seniors’ housing project.  It was a giant leap forward for the society and the housing project. 

In July Pickleball enthusiasts also received good news when Okanagan-Coquihalla MP Dan 

Albas announced the approval of $133,184 grant toward the building of two pickleball courts in 

Lambly Park. The 50/50 grant, a part of the Canada 150 Community Infrastructure Program, will 

also pay for the much needed resurfacing of the two existing tennis courts. The work is expected 

to be completed in 2017 in time for our nation’s 150th birthday.  
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In October the Peachland Community Art Council (PCAC) celebrated the Peachland Art Gallery’s 

one-year anniversary. The gallery, located in the Mary Smith Hall of the Historic Primary School, 

saw more than 7,000 visitors in its first year, and had held seven successful exhibits. The popular 

gallery plans to increase its activities in 2016. 

In 2015 we also first heard about the partnership between the Peachland Sportsmen’s 

Association, the Peachland Rotary and Peachland Lions clubs in pursuing the construction of an 

accessible fishing pier within the foreshore area of Heritage Park. Council provided authorization 

to the partnership group to act as the agent of the District in applying to the Federal and Provincial 

Authorities for approval of the construction of the pier. 

This year Habitat for Humanity completed work on the first of the three duplexes on Princeton 

Avenue. In November the first two families took possession of their new homes following a key 

dedication ceremony. The families settled in just in time for the Christmas season. 

The year ended as busy as it started with Council approving a new Debt and Reserve Policy, as 

the District works toward building financial reserves to tackle major infrastructure replacement 

projects over the next 20 years. Peachland has over $135 million of infrastructure. This came 

after Urban Systems updated Council on the progress of our asset management plan. In order 

to meet reserve goals, the District will institute a 2% cumulative tax increase over the next five 

years. 

A special thank you to staff for their hard work and dedication to the community, and to the 

residents of Peachland for their continued support 

         Cindy Fortin, Mayor 

         District of Peachland 
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COUNCIL 2014-2018 

 

 

  

 

 

 

 

  

 

The District of Peachland is the legislative body representing the citizens of Peachland, providing 

leadership and establishing policies and priorities for Peachland’s Municipal Government.  Council 

reviews and establishes budget levels for civic operations and capital expenditures. 

The elected Council is made up of a Mayor and six Councillors.  Council members are elected for 

a four-year term and each member of council represents the District at large. 

Regular meetings are held the 2nd and 4th Tuesday of each month at 7 pm at the Council 

Chambers, 4450 - 6th Street and are open to the public.  Meeting agendas and minutes are 

available on the District website:  www.peachland.ca  

  

 

District of Peachland – Newly Elected Council – December 2014 

Front Row:  Mike Kent, Mayor Cindy Fortin, Terry Condon 

Back Row:  Mario Vucinovic, Peter Schierbeck, Pam Cunningham, Keith Thom. 
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COUNCIL COMMITTEES AND 

APPOINTMENTS 

 

Airport Advisory Committee 

Canada 150 Celebration Committee 

Central Okanagan Economic Development 
Committee 

Chamber of Commerce Liaison 

Compost Site Select Committee 

Financial Institution Committee 

Hwy 97 Committee 

Mayor’s Task Force on Climate change 

Okanagan Regional Library board 

Peachland Economic Development committee 

Peachland Retirement Society Liaison 

Peachland Seniors’ Support Society Directors 

Peachland Transportation Study 

Primary School Implementation Committee 

Regional District Committees 

Regional District Director 

School District #23 Liaison 

Sidewalk Encroachment Committee 

Sustainable Transportation Partnership of the 
Central Okanagan 

Tourism Promotion Committee 
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CHIEF ADMINISTRATIVE OFFICER 

 

 

We were fortunate to have many projects and initiatives to 

keep us busy throughout 2015.   

The newly elected Council wasted no time getting 

organized, by participating in Strategic Planning sessions, 

which resulted in a Corporate Strategic Plan which will span 

their full term, from 2015 – 2018.  A new Corporate Vision, 

Mission Statement and Values were established. 

Mission Statement: “Our Mission is to provide 

our taxpayers, residents and businesses with 

affordable quality services and to keep them 

apprised of and engaged in District affairs by 

conducting ourselves in a transparent way.” 

Renovations to the District Offices were completed, which 

provided new office space for the Planning and 

Development Services Department, fondly referred to as 

the ‘West Wing’.  Reconfiguration throughout the remainder 

of the building improved efficiency and use of space.   

 

The Peachland Seniors’ Support Society, which is closely connected to the District of Peachland, 

was successful in getting a 68-unit affordable housing project approved by BC Housing.  The $13 

million project will get approximately $4.68 million from BC Housing, with the District donating the 

land through a long-term lease, waiving all development cost charges and municipal fees.  Project 

construction is expected to get underway in mid-2017, with completion and move in scheduled for 

the end of 2018.  

A Socio-Economic Impact Assessment was completed in collaboration with the Ministry of 

Transportation and Infrastructure.  The purpose of the study was to estimate the socio-economic 

impacts of alternative route options for Highway 97 from Greata Ranch south of Peachland, to the 

Drought Hill Interchange.     

Closure of the yard waste site (also referred to as the compost site) due to issues with the District’s 

Operating Certificate with the Ministry of Environment, created challenges for residents who were 

accustomed to this convenient location for many years, to dispose of their yard waste.  Exploration 

of alternatives to deal with yard waste continued as the year came to a close.   
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A new labour contract was negotiated with CUPE members, which resulted in a four-year 

contract for the unionized workforce.  As well, an agreement was reached with a new supplier 

to take over employee benefits provision at a significant cost saving.   

Our website got a fresh new look with an updated design and improved functionality, to enhance 

the user’s on-line experience.  The new website is easier to read and navigate, and provides 

much enhanced search features.    

We had another opportunity to work with University of British Columbia – Okanagan graduate 

students this past year, on a Community Based Experiential Learning course.  This was UBCO’s 

first Community Based Experiential Learning course, and they plan to expand on their learning 

outcomes in Peachland to other communities throughout the Okanagan, and to attract students 

from other countries to learn in the Okanagan 

In closing, I would like to thank our team of talented and dedicated staff for their ongoing 

commitment to the community.  I would also like to express my appreciation to Mayor Fortin and 

Council for their support and direction in 2015.  Finally, I want to thank the engaged citizens of 

Peachland who take the time to engage in their community as volunteers and advocates on the 

issues important to them 

 

Elsie Lemke 

Chief Administrative Officer 
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CITIZEN INVOLVEMENT 

 

Peachland’s community organizations and 

service clubs have a long history of 

volunteer service. Many local groups and 

organizations work tirelessly year round to 

provide a variety of opportunities that help 

Peachland be stronger, safer and healthier. 

These groups and organizations are 

fronted by volunteers whose only agenda is 

to make Peachland a better place to be. 

 

The community’s volunteers are found in 

so many aspects of our daily lives, 

including sports, schools, churches, 

emergency preparedness programs, the 

fire department, recreation, health and 

wellness organizations, cultural events and 

festivals, crime prevention initiatives, 

environmental programs, animal welfare 

programs, and so many more. 

 

The District of Peachland is a better place 

to live and grow thanks to the tireless 

efforts of volunteers working throughout 

our community. It is with sincere 

appreciation that we say “thank you” to the 

volunteers who assist in making Peachland   

the    wonderful   place   that    it   is. 

 

 

THANK YOU! 

Volunteerism and community 

participation play a vital role in  

building the Spirit of Peachland 
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2015 CIVIC AWARDS 

The Peachland Civic Awards were held Friday May 6st, 2016. 

Excellence in Volunteerism – Doris Muhs 

Doris is a hardworking, reliable, and enthusiastic volunteer contributing to the Tourist Promotions Committee, 

Peachland Wellness Centre, Peachland Visitors Centre, Chamber of Commerce, BEEPS and the Annual 

Rubber Ducky Race.  Doris has also been integral in other start up events such as Paddlefest and the new 

Scarecrow Festival.   

Excellence in the Arts – Peachland Community Arts Council 

The Peachland Community Arts Council continues to be a driving force in Peachland, involved in many areas 

of the community.  This group not only contributes to the culture of the community but also generates an 

economic impact bringing both people and profile to Peachland.  In 2015 the Arts Council initiated the 

Remembrance Day banner project.  This project brought regional attention and was a significant visual 

reminder of the local sacrifice of war.   

Excellence in Community Service – Dave Walker          

As an active volunteer for over 20 years, Dave has continued to be a dedicated volunteer in his role with 

both the Community Police and the Wellness Centre’s income tax program (CVITP).  He recruits and 

screens volunteers and contributes to the necessary administration to sustain the income tax program.   

Each tax season he performs well over 100 volunteer hours. 

 

Excellence in Health Promotion and Community Accessibility – Peachland Wellness Centre 

Peachland Wellness Centre programs include such diverse activities and services that include outreach to 

assist the residents of Peachland in ways that enables them to remain independent in their homes for as long 

as possible.  The Wellness Centre fills a void and provides a vital service in our small community. 

Excellence in Sport and Recreation – Jessie Joseph 

Growing up in Peachland, Jessie was actively involved with the Peachland Boxing Club.  In 2015, Jessie 

worked with the Visitor Information Centre leading Bat Education programs and Bat Chats, becoming a role 

model for the hundreds of kids.  Jessie is a knowledgeable Peachland host assisting thousands of 

visitors coming through Peachland each day.   
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Excellence in Heritage – Chris Byrd 

Back in 1999, Chris co-established the Friends of the Little Schoolhouse and actively assisted the 

restoration and ongoing support of this venue.  He is a stalwart member of the Historical Society and the 

Arts Council.  He participates in any way he can including leading groups to the top of Pincushion Mountain 

and producing the Centennial Heritage Days newsletter. 

 

Excellence Community Building – Dave and Berkeley Stuart 

This dynamic duo contributes to the community in so many ways.  Dave is actively involved with the Lions club 

and Economic Development committee and Berkeley is a tireless contributor with the Pincushion Quilt Guild, 

the Peachland Art Gallery, Fall Fair, Peachland Wellness Centre and Little Schoolhouse.  Both assist with a 

variety of community races and events. 

Dave and Berkeley are always the first to step up if there is any need from a committee, group, individual 

or even a new event.  They are true Community Builders. 

 

UNSUNG HERO AWARD – Ben Oltmanns 

Since 2006, Ben has been a facilitator for the Computer Literacy program.  When not teaching, Ben shares 

his creative talents assisting staff with other tasks at the Wellness Centre.  He contributed 125 hours in 

2015 and if there was such an award, he would also be recognized with an award for Perfect Attendance.   

LIFETIME SERVICE – Albert Galpin 

Albert has contributed 48 years of his life to various aspects of Peachland either by donating his music or 

showcasing his vintage car collection.  As a member of the Vintage Car Club, he got involved with the 

implementation of World of Wheels.  His contribution spans his time in Peachland making Albert worthy of the 

Lifetime Service Award. 

Council Award of Merit – Keith Fielding 

Keith has served the community in many ways since moving to Peachland in 2000.  He was a committed 

volunteer at both the Peachland Wellness Centre where he served as board chair for several years as well as 

serving on the Peachland Seniors’ Support Society, a Society established for the purpose of getting senior’s 

affordable housing constructed in Peachland.  Elected as Mayor in 2008 and serving two terms, Keith used 

his role as Mayor to actively lobby the government on issues such as the safety of Highway 97 and the lack of 

affordable seniors housing.  He has selflessly donated countless hours to the betterment of Peachland and 

has been an integral part of successfully bringing affordable senior's accommodation to our aging population.   
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MAYOR`S AWARD OF MERIT – Doris Muhs 

As a relative newcomer to Peachland, moving here in 2008, Doris jumped right into volunteering within the 

community. She seems to have an abundance of energy and the community spirit of participation. Often times 

that participation takes the form of volunteerism so that others within the community can get out and enjoy 

themselves.   

YOUTH CITIZEN OF THE YEAR – Daphne Neyedli 

A current Peachland Ambassador, Daphne is quick to serve and support a variety of events and initiatives.  

She has previously given her time with the Peachland Players, the Visitor Information Centre and Chamber of 

Commerce.  In 2015, she volunteered and supported 15 events and has traveled to many other communities 

representing Peachland and promoting the ambassadors program.  Daphne serves with a smile and gets the 

job done. 

CITIZEN OF THE YEAR – Wayne Power 

 

Wayne is a talented local artist and community supporter.  Giving freely of his time, he is actively involved with 

the Peachland Wellness Centre, Writers Unblocked, Fall Fair, Ambassadors Program, Peachland Community 

Arts Council, Variety Singers, 50+ Activity Centre, Local Baha’i Community, Visitor Information Centre, 2010 

Olympic Committee, Rose Show Committee, Peachland Recreation, Municipal Committees such as the 

Mayor’s Task Force on Climate Change, Historic Primary School Implementation, Compost Committee, Art 

Gallery User Agreement, the Centennial Committee and the Voters Association.  He is a tireless contributor to 

Peachland whether it’s promoting our town, mentoring others, encouraging creativity and collaboration or just 

lending a hand, AND he always does it full of heart and soul and with a big smile  
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DEPARTMENT DESCRIPTION 

VISION STATEMENT 

MISSION STATEMENT 

HIGHLIGHTS OF THE YEAR 
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ADMINISTRATION AND CORPORATE SERVICES 2015 

  

Administration and Corporate Services works closely with Council to provide necessary information and the 
tools to promote effective decision making in an open and accountable manner. 

 
Corporate Services is the primary access point for citizens and outside agencies wishing to communicate or 
interact with Council.  We strive to provide accessible, friendly and effective procedures to assist with the 
flow of information and communication between Council and their constituents. 
 
Customer Service and Service Quality continued to be the focus of 2015.  Moving the organization towards 
strategic goals that strengthen our overall efficiencies, effectiveness and the relationship between council 
and their community by being proactive in service delivery. 

MISSION STATEMENT 

 
The Corporate Service Department serves four key 
purposes: 
 
1. It supports the legislative matters and decisions 

of Council in an open, accountable and 
professional manner 
 

2. It manages the storage of, use of, and access 
to, the municipality's corporate records and 
bylaws 

 
3. It oversees the municipality's human resources 

and labour relations 
 
4.  It is the first point of contact for District Council 

business 

VISION STATEMENT 
 
The Corporate Services Department is 
recognized by all of its customers:  council, 
citizens, and others, for excellence and 
innovation in all that it produces and 
undertakes.   
 
It provides a high level of customer service, 
and assists citizens in their interactions with 
their local government. 
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Administration / Corporate Services Highlights: 
 

 Redevelopment of District Website 
 

 Developed successful proposal for Seniors’ Housing project in partnership with Peachland 
Seniors’ Support Society 

 

 Negotiated Four Year CUPE Contract 
 

 Review Visitor Information Centre function and signed new contract 
 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
Corporate Services also provides the statutory function of the Corporate Officer, which facilitates 
Council business by:  
 

 Preparing minutes and agendas 
 

 Composing, reviewing and providing advice on municipal bylaws and policies 
 

 Initiating the follow-up action to Council decisions 
 

 Administering Freedom of Information and Protection of Privacy Act requests 
 

 Managing the District‘s legal contracts and agreements 
 

 Administering Local General Election and School Board Election 
 

 Also responsible for Human Resource, Records Management and Customer Service 
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FINANCE 

 

 

 

 

 

 

 

 

The Finance Department serves to monitor, control and allocate financial resources in order to achieve the 
community’s immediate and long-term goals and objectives. 
 
Some of the specific functions the Finance Department performs include revenue collection, paying on-
going bills and invoices, maintaining property tax assessment roll information, establishing annual 
municipal tax rates, preparing five-year capital and operating plans, and processing approved grant 
application requests. 
 
The Department also completes the required financial activities as legislated in the Local Government Act 
and the Community Charter. 
 

 Financial Services 
Highlights for 2015 

 Developed the District’s Debt and Reserve Policy 
supporting the generation of revenues over time 
to achieve the District’s desired asset 
management funding level for asset renewal, and 
ensuring debt is used prudently for major capital 
expenditures.   
 

 Commenced the two-year Development Cost 
Charge review scheduled for completion in 2016. 
 

 Enhancement of on-line services including the 
development of new procedures and instructions 
for accessing on-line property tax and utility bill 
information. 

 
 Developed a billing system for commercial 

composting recoveries. 
 
 Reviewed market comparisons of employee 

benefit costs resulting in the transfer to a new 
benefits carrier reducing costs for the District. 

 

 Processed Requests for Proposals for audit 
services, property insurance, telecommunication 
equipment and photocopier equipment. 

 

 Upgraded Microsoft Office software. 

 
 

MISSION STATEMENT 

The Financial Services Department ensures the 

District’s statutory responsibilities are met and provides 

advice to Council to ensure that the corporation remains 

financially strong and capable of meeting the 

community’s service needs and expectation 

VISION STATEMENT 

The Financial Services Department provides 

relevant and timely information to decision 

makers and stakeholders using language and 

terms that all can understand.  The department 

provides clear communication, accuracy and 

technological innovation. 
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General Municipal $1,261 

Police 190 

Transit 54 

Water Parcel Tax 350 

Sewer Parcel Taxes 75 

 Sub-total 1,930 

  

School Tax 851 

Regional District  - Tax Levy 179 

Regional District – Solid Waste Parcel Tax 17 

Regional Hospital District 154 

Assessment Authority 26 

Regional Library 79 

Total $3,236 

Business Licenses Issued 217 

 Assessed % of Total Tax Rate $Tax  %Tax 

 Tax Value Tax Value (Per $1000) Share Share 

Residential 1,163,405,349 96.27% 3.4773 4,045,509 92.79% 

Utility 761,900 0.06% 29.4960 22,473 0.52% 

Light Industry 1,861.300 0.15% 12.1704 22,653 0.52% 

Business 34,856,090 2.88% 6.6068 230,287 5.28% 

Recreation 7,220,200 0.60% 5.2159 37,660 0.86% 

Farm 432,598 0.04% 3.4773 1,504 0.03% 

Total 1,208,537.437 100%  4,360,086 100% 

      

 

 

MUNICIPAL  

TREASURER’S 

REPORT 

 

For the Year ended 

December 31, 2015 

  

2015 General 

Municipal Taxes 

- Rate per $1,000 

 

 

 

 

2015 

PROPERTY 

TAXES 

FOR TYPICAL 

RESIDENTIAL 

PROPERTY 

 

$432,657 

Average 

Residential 

Assessment 
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Corporation of the District of Peachland 

Statement of Property Tax Exemptions 

    

In accordance with Section 98 (2)(b) of the Community Charter, the following properties in the District of 

Peachland were provided permissive and statutory property tax exemptions by Council for 2015: 

Legal Description Civic Address Organization 

Municipal 

Revenue 

Parcel A, Block 4, Plan 44, ODYD, DL 490 4421 4th Street Peachland United Church 4,201 

Lot 1, Plan KAP62699, ODYD, DL 490 4464 4th Street 
St. Margaret's Anglican 

Church 
2,346 

Lots 12 & 13, DL 220, ODYD, Plan 9704 
4214 Lake 

Avenue 
Peachland Baptist Church 2,485 

Lot H, Plan 22267, ODYD, DL 490 4426 5th Street Peachland Wellness Centre 
1,494 

Lot 17, Plan 410, ODYD, DL 2538 
5380 Princeton 

Ave 
Peachland Riding Club 1,259 

Lot B, Plan 22267, ODYD, DL 490 4431 6th Street 
Peachland Community 

Policing Office 
2,799 

Lot A, Plan 38807, ODYD, DL 490 5672 Beach Ave 
Peachland District Retirement 

Society 
6,163 

Lot A, Plan KAP40524, ODYD, DL 490 5684 Beach Ave 

Peachland Chamber of 

Commerce and Peachland 

Boys and Girls Club 
12,083 

Lots 5 & 6, Plan 410, ODYD, DL 2538 5247 Inga St Maple Springs Bible Camp 
3,063 

Lot A, Plan KAP85621, DL 2690 

Lot A, Plan 

KAP85621, DL 

2690 

The Nature Trust of BC 4,583 

Lot 6 and 7, Block 2, Plan 44, DL 490 4407  2nd St Royal Canadian Legion 
2,377 

   Total 42,853  
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PLANNING AND DEVELOPMENT SERVICES 2015 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

The Peachland Planning and Development 
Services Department is responsible for land use 
planning, land use management and general 
development services including building 
inspection and bylaw enforcement. The 
department addresses community development, 
including management of zoning, development 
permit and subdivision processes and assists with 
infrastructure planning.  Development Services 
activities include processing of building permit, 
business license and associated applications and 
inspection services to support those regulatory 
functions. 
 
The department is responsible for stewardship of 
environmental management practices according 
to Provincial and Federal legislation; including, but 
not limited to the promotion of efforts to reduce 
Greenhouse Gas (GHG) emissions in support of 
the BC Climate Action Charter. 
 
The Planning and Development Services 
Department provides assistance to Council in their 
consideration of land use, growth and 
development issues in cooperation with other 
departments and community stakeholders. 
 
The Planning and Development Services 
Department supports the Mayor’s Task Force on 
Climate Change and corporate energy 
management via the Climate Action Revenue 
Incentive Program (CARIP). 

In 2015, the department continued to support the 
UBC Okanagan Collaborative Research 
Agreement, most particularly contributing to the 
development of the Neighbourhood Sustainability 
Assessment Tool and the Water-Energy Nexus 
Tool, intended to provide a flexible and 
transparent approach to producing meaningful 
sustainability outputs.  The District hopes to be 
able to employ these UBCO-developed tools in 
the analysis of future development activities. 

Build-out of approved Area Sector Plan areas over 
the next 20 to 30 years is expected to result in a 
dramatic increase in Peachland’s population and 
a continuing stream of development applications 
to be considered.  It is anticipated that the 
objectives of the Sustainable Downtown 
Peachland Plan and the Beach Avenue 
Neighbourhood Plan, including redevelopment 
and infill in both areas, will complement the 
incremental development in other areas of 
Peachland. 

 

In October 2015, the development application process 
was revised by Development Approval Bylaw No. 
2105, Development Application Fee Bylaw No. 2106 
and related policies.  Implementation included 
development of new public information brochures, 
most notably the Community Development Roles & 
Responsibilities Guide. 
 
The Director of Planning and Development Services 
participated on the for both the Second Crossing - 
Central Okanagan Planning Study Technical 
Committee.  Commencement of the Peachland 
Transportation Study was announced in December 
2015. 
 
Public consultation conducted in 2013 was 
consolidated into Proposed Zoning Bylaw No. 2100 
which received initial consideration by Council in 
November 2014.  In 2015, the bylaw was distributed 
for technical review and agency comments.  The 
comments were integrated into an amended bylaw 
with the expectation that it will return for Council for 
further consideration mid-2016 accompanied by a 
proposed Secondary Suites Implementation Program. 
 
Building Inspection continues to monitor development 
and construction in the community. Policies and 
procedures help ensure fair, consistent and 
appropriate compliance with the building code.  

The Building Inspector performs the additional role as 
our Bylaw Enforcement Officer and has the assistance 
of a contract Bylaw Officer during the summer period.  
The intent of the position is to provide fairness and 
harmony to local citizens and visitors by ensuring local 
regulations are adhered to. The Okanagan Valley 
Bylaw Dispute Adjudication System has been 
implemented which provides for a dispute resolution 
process.  In 2015, two tickets issued in Peachland 
were considered by an Adjudicator. 

The Planning & Economic Development Technician 
position was confirmed in 2015.  In 2015, the position 
supported economic development activities including 
coordination of the Annual Peachland Business 
Breakfast; the Peachland Economic Development 
Committee of Council’s Business Relocation Package 
and website development.  These accomplishments 
have proven the worth Council’s decision to create the 
position. 
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Statistics and Facts 

 

 

2012 

 

2013 

 

 

2014 2015 

Subdivision Applications 8 0 4 4 

Rezoning Applications 3 5 4 0 

Development Permits - Variances 11 14 8 8 

Development Units Applied for 125 57 30 4 

New Residential Units 18 42 24 37 

Total Building Permits Issued 71 75 76 89 

Total Building Permit Value 7,428,940 12,480,094 9,199,613 13,061,013 

Area Sector Plans 0 0 0 0 

 

VISION STATEMENT 
 

Planning and Development is committed to 
sustainable community planning that recognizes 
the needs of both current and future generations.  
The department consistently provides high quality 
analysis and recommendations to Council, and 
communicates effectively with a broad range of 
stakeholders. 

 

MISSION STATEMENT 
 

The Planning and Development department 

provides building inspection, bylaw 

enforcement and promotes and facilitates 

informed and sustainable community planning 

that meets the needs of the existing community 

and future generations 
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OPERATIONS 2015 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

VISION STATEMENT 
 
Peachland's Operations staff is committed to the 
community and strives for excellence in their work.  
 
The department works to find practical and responsible 
approaches to problem solving and long term planning.  
 
The Operations Department is progressive and leading 
edge while fostering a positive, safe work culture that 
supports team and individual growth. 

 

MISSION STATEMENT 
 
The Operations Department is responsible for 
planning, installing and maintaining the District of 
Peachland’s entire infrastructure in water, liquid 
waste, solid waste parks, transportation and 
drainage in an efficient and technical manner.  
 
The department is committed to the delivery of 
these services to the community with services that 
the residents and staff can take pride in. 

 

 The Operations Department is responsible for the 
operation, maintenance and repairs of: 
 

town streets,  

sidewalks, 

water system, 

sewer system, 

storm system, 

parks and open spaces, 

cemetery, 

public facilities, 

vehicle fleet, 

waste collection, 

snow removal and ice control services 

The Operations Department answers inquiries 
related to works and services including: 
 

applications for utilities,  
 

latecomer agreements, 
 

grant applications and 
 

works closely with other departments 
to review applications for subdivisions, 
rezoning and building permits 
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HIGHLIGHTS FOR 2015 

Completion of the first phase of District wide Leak 
Detection Survey; 

 
Road resurfacing on Princeton Avenue and Ponderosa 
Avenue; 

 

Resurfacing of McDougald Road (utilizing recycled 
asphalt); 

 

Paving and storm water works on Lipsett Avenue, 
Heighway Lane, Renfrew Road, Pineridge Road, and 
Miller Road; 

 

Purchase of a new pickup truck; 
 

Closure of the District Yard Waste Facility at the old 
Landfill Site; 

 

Installation of a replacement Pressure Reducing Valve 
(PRV) on Coldham Road; 

 

Upgrades to water services on 3rd Avenue; 
 

Purchase of a mini excavator. 
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FIRE PROTECTION SERVICES 2015 

. 

. 

. 

  

Highlights for 2015 

Peachland Fire and Rescue Service (PFRS) had 32 Paid on Call (POC) members who respond from home 

or work 24 hours a day/seven days a week to fire and emergency calls.  To serve as a POC member requires 

a serious commitment to attend weekly training and be on call throughout the year. PFRS firefighters 

participated in approximately than 4600 person hours of training and over 6400 person hours of emergency 

response 

PFRS is responsible for the delivery of emergency services for fire and rescue, and first medical response.  

In 2015, the fire department had 361 emergency responses, ranging from structures fires to grass fires, from 

auto extrication to first medical responses.  The summer of 2015 saw PFRS assisting the Regional District of 

Central Okanagan with the Westside Rd, and the Joe Rich wildfires fires.   

 

 

 
VISION STATEMENT 

 
Peachland’s Fire & Rescue Service respects 
tradition with a focus on innovation, and the 
desire to lead in all that it does.  
 
It attracts a diversity of people who seek 
opportunities to grow and serve their 
community. 

MISSION STATEMENT 
 
Peachland's Fire and Rescue Service protects 
the community, people and property from fire 
and other threats.  
 
The department fulfills its mission through a 
combination of education, prevention, 
enforcement and response. 
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PFRS continues to meet its target of fire 

inspections with 133 inspections 

completed in 2015.  

It was observed that the majority of the 

unsatisfactory inspections are the result 

of minor code violations that are 

identified during routine fire 

inspections.   

As a training partner with the Canadian 

Red Cross, PFRS began to offer First 

Aid and CPR courses to the public.  In 

2015 PFRS held 7 First Aid and/or CPR 

courses.  In addition, PFRS delivered 5 

other Public Education sessions 

ranging from fire hall tours to school 

group presentations reaching out to 

250 kids. 

 

 

TYPES OF INCIDENTS 

 
*Other includes: Marine Rescues, Public Service, False Alarms 

and Burning Complaints, etc. 
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COMMUNITY SERVICES,  
PARKS AND RECREATION 2015  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Through the provision of a variety of programs, services, parks and 

facilities, the Community Services Department contributes to the quality 

of life and personal wellness of the community.  Recreation administers 

facility, park and playing field reservations; special events applications; 

and programs, community events and lifeguard services at Swim Bay.  

Parks and Facilities maintains many district assets including parks, 

trails, green spaces and municipal owned facilities. 

Additionally, the department provides and supports community 

based leisure opportunities and events that contribute to the 

overall quality of life for the residents of Peachland. 

 

Strategic Priorities: 

The priorities identified for 2015 

include special event development 

and program quality control. 

Additionally, staff continued to work 

on strategies and efficiencies 

identified in the 2009 Recreation 

Master Plan and the 2015-2018  

Strategic Plan. 

MISSION STATEMENT 
 

Community Services works with citizens and groups 

to develop and deliver quality parks, facilities, 

recreation programs and events that engage and 

empower people of all ages and abilities. 

 

VISION STATEMENT 
 
Community Services & Recreation is a 
respected team of professionals who lead, 
connect with and inspire individuals and groups 
of all ages contributing to the development of 
sustainable environments, healthy individuals 
and healthy communities 
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Services that meet the greatest needs in the Community 
 

 Continuation of the “Community Round Table” monthly emails and semi-annual meetings to connect 

to identify challenges and opportunities in the community and share upcoming initiatives; 

 In partnership with the Peachland Wellness Centre, hosted in the Central Okanagan 

Foundations100 Dinners.  Forty participants came together to discuss highlights and issues in our 

small community; 

 Involved the Grade 5/6 classes at Peachland Elementary in the design and selection of equipment 

for the new playground at Chevallier Park; and 

 Actively involved local clubs in the planning of Christmas Light Up and Canada Day. 
 

Affordable Parks and Recreation Services 
 

 Partnership engagement expanded the options for affordable service delivery: 

 

 Agreements were signed with the Across the Lake Swim Society to host the 2015 Rattlesnake 
Island Swim; with the Peachland Wellness Centre to host the 2015 Christmas Craft Fair; and 
with the Peachland Boys and Girls Club to host the 2015 Family Easter Egg Hunt; and 

 Partnered with the Peachland Community Arts Council for the free Urban Art Project (Canada 
Day); 

 Hosted the 4th Annual Volunteer Breakfast to recognize outstanding work by local non-profit groups. 

 

Services that Address a Changing Demographic 
 

 Seniors - In partnership with the 50+ Centre, Wellness Centre, BC Ambulance, and the Justice 
Institute of Kelowna Paramedic Academy, Community Services hosted a Heart and Stroke 
Awareness Workshop;   

 Youth - Partnered with local businesses to introduce the “Positive Ticketing” program aimed at 
recognizing positive behavior in and around the skate park; and 

 Youth and Families - Supported the Peachland Boys and Girls Club in their Graffiti Art Workshop 
and Partnered with the Club for the Christmas Light Up Pre-Parade Party. 

 

Ensure Adequate and Safe District Building and Facilities  
 

 Replaced the playground at Chevallier Park with a new play structure; 

 Renovated Municipal Hall to update office space and improve efficiencies; 

 Successfully applied for a Canada 150 Infrastructure grant to refurbish the Tennis Courts in Lambly 

Park and add Pickleball Courts (for 2017); 

 Initiated work with the Peachland Sportsmen, Peachland Lions Club and Peachland Rotary Club on 

the Pier project in Heritage Park; and 

 Replaced the north side of the 8th Street Boat Launch. 
 

Other Initiatives 
 

 Hosted Dîner en Blanc in Cousins Park; 

 Directly hosted over 16 community event; 

 Supported a variety of community events such as World of Wheels, HeARTS Festival, Rotary Peace 
Concerts; Rubber Ducky Race, Business Expo, Fishing Forever, Fall Fair, Peachland Ambassadors, 
Family Movie in the Park night and the Peachland Farmers and Crafters Market; and 

 Increased program registrations by 12%. 

 Community Services and Recreation – Community Events 
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Community Events 

Each year the department facilitates a 

variety of community and seasonal events. 

These are the events from 2016: 

Winter 

Polar Bear Swim and New Years’ 
Day Walk & Run 

Heart and Stroke Awareness 
Workshop 

Volunteer Breakfast 

Spring 

Civic Awards 

Move for Health Day 

Bike to Work Week 

Summer 

Canada Day/Harmony Tree 

Celebration 

Beach Run 

Peachland Triathlon 

Fall 

Opening of Chevallier Park 

Glow Run 

100 Dinners 

Halloween Family Dance Party 

Christmas Light Up 

Breakfast with Santa 

Christmas Eve Celebrations 
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OBJECTIVES  

STRATEGIES  

MEASUREMENT  

PROGRESS 
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ADMINISTRATION AND CORPORATE SERVICES 

 

 

  

2015  

Objectives Strategies Measurement Progress 

Communications 
 

Positioning Council for 
Strategic Planning  

A collective leadership 
document that sets out 
Council’s priorities for the 
next 4 years 

Council adopted The District of Peachland 

Corporate Strategic Plan 2015-1018 

 

 
Communication strategies 
for potential community 
growth 
 

Informed citizens of 
Peachland and 
transparent development 
processes associated with 
community growth 

 New District’s Website;  

 Increase in number of residents receiving 

automatic email of Council Meeting 

Highlights 

 Increased number of press releases 

 Increased number of communication 

strategies: 

o Major Development Projects 

o Renewable Asset Management  

o Peachland Yard Waste Site 

 Increased use of social media for 

communication 

 

 
Organizational  
Leadership 
 
 

 
Implement  improved 
training for Council 
Committee Chairs 

 
Efficient, transparent and 
meaningful Committee 
contribution to Council 

 Adopted Community Committees of 
Council Policy 

 Committee Chair Training 

 Committee Orientation Sessions 
 

 
Strengthen staff 
relationships and mutual 
collaboration with 
regional partners to assist 
with ensuring Peachland’s 
needs and priorities are 
well represented at the 
staff level 
 

Peachland’s enhanced 
contribution to  regional 
issues 

 Participating in the Sustainable 

Transportation Partnership of Central 

Okanagan 

 Participating in the Interior Municipal 

Employees Committee 

 Updating Emergency Operation Centre 

staff training 

  Regional Planning Meetings 

 Collaboration with Westbank First 

Nations 
 

 
Provide opportunities for 
employee engagement and 
professional development 
 

Continual improvement in 
service quality as the 
community grows 

 Implemented an Annual Employee 

Development Review Program 

 Customer Service Training 

 Strategic Planning Session  
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ADMINISTRATION AND CORPORATE SERVICES 

 

 

 

 

 

 

 

 

 

  

2016  

Objectives Strategies Measurement 
 
Aligning Operations to 
promote Council’s 
Vision 

Pursuing Operational Excellence 
through seeking innovation and 
improvements 

Council attaining their vision through completion of identified 
strategic priorities  

Enhance Corporate 
Image 

Rebranding Professional positive Corporate Image 

Citizen Survey Successful citizen engagement 

 
Exceptional Customer 
Service 

 

 Increase accessibility for the 

public 

 

 Additional training opportunities 

for staff 

 
Peachland residents having professional and courteous 
experiences when dealing with the District 

2017  

Objectives Strategies Measurement 

Bring awareness to our 
obligation for 
Information Handling 
and Protection of 
Privacy 

Annual staff training and    inclusion 
of Information Handling and 
Protection of Privacy Policy in new    
employee orientation 
 

Meeting the District’s obligations under the Freedom of Information 
and Protection of Privacy Act. 
 
Customers having confidence in submitting their personal 
information to the District 

 
Create assessment tools in order for 
staff to evaluate privacy impacts of 
proposed initiatives 

 
The District’s processes and systems being conducted in 
accordance to the Freedom of Information and Protection of Privacy Act. 

 
Provide efficient and 
effective organizational 
capacity 

Automate procedures for  incoming 
correspondence  
 

Workflow improvement between departments 
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FINANCE 

 

2015  

Objectives Strategies Measurement  

Update development cost 
charges 

Provide funding in the 2015 Financial Plan 
to work with the District’s contracted 
engineer to update development cost charge 
(DCC) capital projects to be factored into 
the amended DCC rates 

Adoption of the 
amended DCC bylaw 

Underway – Scheduled 
completion in 2016 

Establishment of reserve and 
debt policies 

 
Development of reserve policy statements 
identifying reserve contribution thresholds 
considering taxpayer affordability and risk 
tolerance with respect to asset renewal.  
 

Council approval of 
reserve and debt 
policies 

Council approved 
Debt and Reserve 
Policy FIN-065 

Development of debt policy statements 
identifying debt funding priorities for capital 
improvements. 

2016  

Objectives Strategies Measurement 
 
Develop 2016 Financial Plan to 
incorporate the rebuilding of 
reserves in concert with asset 
management planning 

Implement reserve and debt policy 
development to identify annual reserve 
contributions meeting asset management 
objectives 

Adoption of the 2016 Financial Plan 
implementing asset management strategies 

Redesign reception area to 
enhance customer service 

Add a stand up counter for cash receipting 
separate from the reception work station. 

 
Quicker cash receipting processing and less 
customer congestion at the reception area during 
high volume collection periods 
 

Implement electronic property 
tax notices 

Develop online services adding the ability for 
customers to access their property tax 
notices on the District’s website 

Customer access to electronic tax notices. 

2017   

Objectives Strategies Measurement 

  
Update 2017 Capital Asset 
Renewal parcel taxes to align 
reserve funding levels for 
Priority 1 projects identified in 
the District’s Asset Management 
Plan 
 

 
Amend Capital Asset Renewal parcel taxes to 
reflect current funding levels required for 
asset renewal 

 
Adoption of 2017 Capital Asset Renewal parcel 
tax bylaws 

Exchange server replacement Work with IT contractor to replace the 
District’s exchange server  

Increased capacity and performance for reliable 
access to files and email communication  

Update Public Works fees and 
charges 

Review rates to calculate current full cost 
recoveries for Public Works activities 

Adoption of Public Works Fees and Charges 
Bylaw 

Upgrade District’s financial 
operating system 

Convert the District’s financial operating 
system from Vadim iCity to Vadim e3 

Successful conversion to a more effective and 
efficient financial operating system 
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PLANNING AND DEVELOPMENT SERVICES  

 

 

  

2015   

Objectives Strategies Measurement Progress 

Development 
Process Procedure 
Updates 

Consult with the development 
community to clarify and 
implement refreshed application 
processing procedures and update 

Completion and use of new 
application forms, packages and 
supporting information for both 
staff and the public. 

Development Approvals Procedures 
Bylaw No. 2105 and Development 
Application Fees Bylaw 2106 adopted 
October 27, 2015.  New information 
brochures produced and published 
including the Community 
Development Roles & 
Responsibilities Guide. 

Zoning Bylaw 
Revision and 
Secondary Suite 
Program 
Implementation 

Consolidate referral comments 
and present to Council for 
consideration. 

Second and Third Readings, 
Public Hearing and Adoption 
complete.  Bylaw 
Implementation in 2015. 

Work on Zoning Bylaw No. 2100 
ongoing; Consultation on Secondary 
and Garden Suites May 2016; 
anticipate adoption July 2016 

OCP Update – 
Regional Growth 
Strategy Context 
Statement 

Review existing context statement 
and Regional Growth Strategy ; 
consult Council and the 
community 

Inclusion of updated Regional 
Context Statement to satisfy the 
requirements of the Local 
Government Act Section 866 

Deferred to be included in the 
comprehensive OCP Review; Project 
Charter for comprehensive review 
completed in 2015. 

Housing Action 
Plan 

Investigate innovative ways of 
facilitating the provision of a 
variety of housing types in the 
community and review the list of 
amenities contained in the 
Community Amenity 
Contribution Policy 

Inclusion of provisions in the 
OCP and Zoning Bylaw that 
support ‘aging in place’ and 
universal accessibility and 
satisfaction of Council Policy for 
amenity list review 

Deferred to be included in the 
comprehensive OCP Review 

Parks and Trails 
Standards 

Investigate and implement a 
standardized process for creating 
development-specific Parks Plans 

Completion and implementation 
of Guidelines for creating 
development-specific Parks 
Plans 

Work done to date will be 
coordinated with the Parks, Trails & 
Recreation Master Plan in due course 

2016   

Objectives Strategies Measurement 
OCP – Continuity 
with Regional 
Context Statement 

Amendment of the plan policies to reflect the 
Regional Context Statement 

Updated OCP is consistent with the Regional Context 
Statement in accordance with Local Government Act 
Section 866(3) 

OCP – 
Environmental and 
Sustainability 
Development 
Permit Guidelines 

Review Environmental and Sustainability-related 
Development Permit Guidelines and update to 
reflect current best practices  

Inclusion of updated environmental policies and 
sustainability-related guidelines in the OCP as 
permitted by the Local Government Act 

Downtown Parking 
Management 
Strategy 

Assess parking regulations and consider options for 
addressing parking issues in the downtown area. 

Adoption of a management plan that supports a more 
flexible and versatile parking regime. 
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PLANNING AND DEVELOPMENT SERVICES  

  

2017   

Objectives Strategies Measurement 

OCP Renewal 
Dedicate all available resources to creating a 

foundational document that reflects best practices 
and addresses the needs of the community. 

Adoption of a new Official Community Plan. 

Secondary Suites 
Program 
Implementation 

Work with the community to improve fire and life 
safety in balance with the provision of affordable 

housing alternatives. 

Increase in the number of legal secondary suites in 
Peachland. 

Downtown 
Revitalization 

Create a Project Charter to define the scope of the 
project, including the expectations for physical 

improvements, tax incentives and attraction of new 
development. 

Completed Project Charter for consideration in 2018 
Budget deliberation process. 
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OPERATIONS AND PUBLIC WORKS 

 

2015  

Objectives Strategies Measurement Progress 

Asset Management 
Implementation 

Budget Process 
Complete the 
recommendations and 
implement program 

Initiated Asset 
Management projects 

Water Capital Improvements Phase 4 Water Master Plan 
Update Water Master Plan 
schedule and continue 
Phase 4 design 

Water Master Plan updated 
with design options for 
Phase 4 design 

Storm water Improvements Master Drainage Plan projects list 

 
Initiation of Projects as 
appropriate considering 
budgets 

Completion of 3 projects 
from the Master Drainage 
Plan 

2016  

Objectives Strategies Measurement 

Improve Pedestrian Facilities 
Budget Process and Sidewalk and 
Pedestrian Connectivity Plan 

Continue with recommended projects 

Water Capital Improvements Phase 4 of Water Master Plan Continue Phase 4 design and construction 

Storm water Improvements 
Master Drainage Plan Projects 
List and Budgeting Process 

Continue with high priority projects 

2017   

Objectives Strategies Measurement 

Asset Management 
Implementation 

 

Budget Process Implement Asset Management Projects 

 
Water Capital Improvements 

 
Phase 4 Water Master 
Plan 

Design and construction of Water Treatment 
Facility  

Stormwater Improvements 
Master Drainage Plan 
projects list 

Completion of priority storm water projects as 
identified in Master Drainage Plan 
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FIRE PROTECTION SERVICES  

 

2015  

Objectives Strategies Measurement Progress 

Fire and Life Safety Bylaw 
review 

Conduct a review of the Fire 
and Life Safety Bylaw to ensure 
it remains current to the 
community and objectives of 
the Fire Department.  
 

An amended Bylaw that supports 
community growth. 

Bylaw review 
complete. 

Emergency Preparedness 
Training 

Provide refresher training for 
District Staff to work at the 
Emergency Operations Center 
(EOC) as part of the regional 
staffing commitment. 
 

Peachland being able to contribute 
trained EOC staff to the Regional 
EOC. 

District staff 
completed EMBC 
funded EOC training. 

2016  

Objectives Strategies Measurement 

Wildfire prevention education 

Conduct workshops and information sessions 
regarding prevention initiatives that can be 
taken around residents’ property. 
 

Complete a Fire Smart program in a 
neighborhood 

Implementation of the Play 
Book released by the Office of 
the Fire Commissioner of BC. 

Determine through a review the service level 
the best suits the needs of the community.  
Present to Council the various options and the 
impact each option would have. 
 

A policy adopted by Council directing the 
service level to be achieved by the Fire 
Department. 

Public Education 

Discuss methods to promote Fire ad Life 
Safety messaging using the existing 
communication strategies and programs 
already developed through the Recreation 
Department. 
 

Completion of CPR and Fire Extinguisher 
training courses. 

2017   

Objectives Strategies Measurement 

Replacement of Pumper 21 
(1986 Mack) 

Create a truck selection committee to write a 
replacement Pumper Specification. 

Issuance of an RFP. 

New Fire Hall facility 
Seek approval for financing the construction 
of a new fire hall to be located on land already 
owned by the District. 

Obtaining the financing for the construction of 
a new fire hall 

Wildfire fuel mitigation 
Apply for grant funding with the strategic 
Wildfire Prevention Initiative to perform 
operation treatments 

Perform the required operational treatment for 
wildfire fuel mitigation 
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COMMUNITY SERVICES, PARKS AND RECREATION  

 

2015  

Objectives Strategies Measurement Progress 

Special Event 
Development 

Continue to develop 
partnerships for the 
implementation of special 
events 
 

Increased partners in event 
development and implementation 

Negotiated continuing contracts 
with the Peachland Wellness 
Centre, Peachland Boys and 
Girls Club, and the Across the 
Lake Swim Society for ongoing 
event coordination. 
 
Established new partner for the 
Peachland Triathlon (Three 
Lakes Triathlon Series) 
 

Volunteer Management 
System implemented for hiring, 
retaining, managing and recognizing 
recreation volunteers 

A database has been 
established. 

Program 
Development and 
Quality Control 

Continue to develop 
partnerships to diversify 
program offerings. 
 

Increased program offerings. 
 
Reduction of cancellation rates 

Increased program offerings:  
Year Programs 
2012 
2013 
2014 
2015 

159 
175 
193 
208 

 
Reduced cancellation rates – 
50% in 2012 to 10%  in 2015 

Program instructor mentorship 
and evaluation 
 

Programmer attends and evaluates 
seasonally all program opportunities 
and works with new instructors. 
 

Instructor feedback and 
support is ongoing 

Park and facility plans for new 
program and event offerings 
 

Completed strategy for new  outdoor 
program opportunities (ie:  pickleball 
courts, disc golf, other) 

Pickleball strategy and Canada 
150 grant successfully applied 
for.   
 
Other facilities to be reviewed 
in the 2016/2017 Recreation 
Master Plan 

2016   

Objectives Strategies Measurement 

Master Plan Develop a master plan for parks, recreation, arts and 
culture 

Community consultation complete.   
Master plan adopted 

Celebrate Canada 150 
 
 

Establish a steering committee for Canada 150 
Celebrations 

Variety of communities initiatives and activities to 
celebrate Canada 150.  Signature event planned 
for July 1, 2017 

Special Event Bylaw 
Review 

Conduct a review of the Special Event Bylaw to 
ensure it remains current with communities and 
interagency objectives 

Community consultation complete. 
Updated Bylaw adopted 
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COMMUNITY SERVICES, PARKS AND RECREATION  

 

 

 

 

 

 

 

 

 

 

 

 

 

2017   

Objectives Strategies Measurement 

Complete Recreation 
Masterplan 

Continue from 2016, and finalize master plan for 
parks, recreation, arts and culture 

Master plan adopted 
 

Celebrate Canada 150 Carry out signature activities and projects planned for 
2017 

Pickleball/tennis courts installed 
 
Canada Day event completed with participation 
from local service clubs and groups 
 
Historical use of water display at the Visitors 
Information Centre completed 

Develop awareness 
around culture and 
heritage 

Develop in partnership with the Museum interpretive 
panels for historic road names and other points of 
interest 

Four new panels installed in 2017 
 
A plan for future historical panels is established 
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FINANCIAL 

STATEMENTS


