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The purpose of the Annual Report is to provide the public with information on the 
activities and operations of the District of the previous year.  Annual reporting 
provides opportunities for public access to reporting mechanisms and helps meet the 
information needs of both local governments and the public, by promoting greater 
understanding of municipal responsibilities and priorities. 

Implicit in this principle is that great accountability will lead to the promotion of 
better services and continuous improvement in service delivery, as well as improving 
taxpayer awareness and knowledge of municipal services. 
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MAYOR’S MESSAGE 

2019 

Looking back at 2019, it was a great year for two reasons. First, there 
were no major floods, fires, or smoky summer skies to deal with. They 
were virtually non-existent compared to the last two challenging 
years for both the District and its residents.  The second thing that 
made the year particularly satisfying was seeing long awaited projects 
get off the ground or come to completion. 

Construction began on one of the District’s largest projects to date, the 
new $24 million water treatment plant located up Princeton Avenue. 
It is expected to be operational in 2021.  Work on the $4.9 million 
Trepanier Interconnect also got underway and will connect users of the 
current Trepanier System to the Peachland Creek system. When all is 
complete, Peachland will have just the one water system.  

2019 was also the first full year of the new Council after the 2018 fall 
election. The three newly elected council members (Councillors 
VanMinsel, Fielding and Coolio), three incumbents (Councillors 
Cunningham, Kent and Condon), and myself quickly found our stride. 
Early in the year we came together for a special strategic planning 
workshop to map out priorities for our four-year term.   

 Council adopted the 2019-2022 Corporate Strategic Plan in March. It included wanting to see more of a Sanitary 
Sewer Extension, Downtown Revitalization, Improved Communications and Public Consultation, a Highway 97 
Bypass, Splash Park, new Fire Hall, and, of course, Climate Change Initiatives. 

As part of reducing our carbon footprint the District purchased its first hybrid vehicle, a Toyota Prius Prime, and 
Council also agreed to continue to provide no cost access to the EV Charging Station in the 2nd Street Parking lot in 
order to encourage public usage.  The District of Peachland also joined the Partners for Climate Protection (PCP) 
program which, through the Federation of Canadian Municipalities (FCM) and ICLEI – Local Governments for 
Sustainability, provides a forum for municipal governments to share their knowledge and experience with other 
municipal governments on how to reduce GHG emissions. 

Peachland residents received a big bonus to our community with the construction of the 120-meter long Peachland 
Accessibility Pier, thanks to the Peachland Sportsmen’s Association, Lions Club and Rotary.  The pier runs parallel to 
the shoreline of Heritage Park.  In May the Peachland Pier Society formally donated it to the District, and an official 
ceremony was held, and the name of the pier, “The Ray Kondola Heritage Pier” was revealed. Mr. Kondola’s 
significant financial contribution to the project allowed for its completion. 
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  MAYOR’S MESSAGE 

2019 

Cannabis was at the forefront of discussion for Council and Staff throughout the 
year, after the federal government formally legalized its recreational use in 
October 2018. The District worked throughout the year to absorb the many 
aspects of the new federal and provincial regulations. A multitude of new and 
revised regulatory bylaws were drafted to address the use, cultivation, 
production, and retail sale of cannabis and its by-products. Adoption of all of the 
regulatory bylaws required to initiate cannabis-related businesses in Peachland 
are anticipated to take place in 2020. 

The District also continued its work along Beach Avenue as part of the Flood 
Recovery Plan that was designed to help repair the enormous amount of damage 
caused from the 2017 flooding that wreaked havoc throughout the region. The 
work, which included dock repair and replacement, as well as repairs along 
Centennial Walkway and rip rap stabilization, and will continue into 2020. 

Other events throughout the year included a partnership with the Okanagan 
Nation Alliance to co-host a Water Forum, during International Water Week. The 
successful event drew many participants to our community. 

Council also passed a resolution in 2019 to support Peachland’s Bat Education & 
Ecological Protection Society (BEEPS) in their quest to have the District certified 
as a Bat Friendly Community. The resolution committed the District’s annual 
participation in National Bat Week (October 24-31), in partnership with BEEPS, 
on a project that shows ongoing commitment to the three components of Bat 
Friendly Communities: bat habitat protection, enhancement and creation. 

Council and the Parks and Recreation Department also began work on the 
Community Parks Conceptual Plan for Heritage, Cousins and Sanderson parks, in 
consideration of park improvements that may include a splash park, fenced dog 
park, and the potential for full sized ball fields.  

Discussions also began regarding a rainbow crosswalk. Local resident, Peter 
Diniz, addressed Council with a presentation in the fall. The hope was for a 
rainbow sidewalk or crosswalk to be complete by June of 2020 in time for Pride 
Month. 
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A host of other things rounded off the year, including the Peachland 
Community Arts Council (PCAC) being awarded the contract to operate the 
Visitor Centre.  And in November, Council considered a new Election 
Procedure Bylaw that resulted from a mayoral tie in the 2018 election. Rather 
than a name being drawn from a hat to break the tie and determine the 
winner, Council decided if it happened again to have a run-off election in 
order to bring fairness to the voting public. This would only be for the 
Mayor’s seat.  If a Council member was to tie, the draw from a lot wouldn’t 
change, as there are several Council members compared to one mayor. 

One of the most exciting parts of 2019 was in seeing the residents of the new 
Seniors Affordable Housing building “The Residences on Sixth” move into 
their new homes. The complex was in the works for years, and over those 
years, many hard working people on the Seniors Support Society, and others, 
including the District, helped make it a reality. 

The year couldn’t have wrapped up better when we welcomed our new CAO, 
Joe Mitchell, into the position. After 13 years of service as the District’s CAO, 
Elsie Lemke retired, and Joe Mitchell, formerly the Director of Operations, 
made a smooth transition into the position. Joe brings a tremendous amount 
of talent and knowledge of the operation of the District to the job, and we 
look forward to working with him for many years to come. 

So while 2019 was a busy year, it certainly was a good and successful one.   

Looking forward to another good one in 2020! 

Respectfully yours, 

Mayor Cindy Fortin 

 

MAYOR’S MESSAGE 

2019 
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Back Row:  Terry Condon, Pam Cunningham, Keith Fielding, Pete Coolio 
Front Row:  Patrick Van Minsel, Mayor Fortin, Mike Kent 

 
COUNCIL COMMITTEES AND APPOINTMENTS 

• Airport Advisory Committee 
• Central Okanagan Economic Development Committee 
• Chamber of Commerce Liaison 
• Healthy Watersheds Committee 
• Mayor’s Task Force on Climate Change 
• Okanagan Basin Water Board 
• Okanagan Regional Library Board 

• Peachland District Retirement Society Liaison 
• Peachland Economic Development Committee 
• Peachland Senior’s Support Society 
• Regional District Committees 
• Regional District Director 
• School District #23 Liaison 
• Tourism Promotion Committee 

The District of Peachland is the legislative body representing the citizens of Peachland, providing leadership and 
establishing policies and priorities for Peachland’s Municipal Government.  Council reviews and establishes budget levels 
for civic operations and capital expenditures. 

The elected council is made up of a Mayor and six councilors.   Council members are elected for a four-year term and each 
member of council represents the District at large. 

 

COUNCIL 

2018 - 2022 
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The Annual Report for 2019 is a snapshot of the activities and 
highlights that took place in our municipal departments throughout 
the year, along with the Audited Financial Statements, Permissive Tax 
Exemptions, and a summary of the objectives, strategies and 
progress on strategic initiatives over a three-year period. 

Following two consecutive years of climate challenges including fires, 
flooding and landslides, 2019 was relatively quiet with regard to 
natural emergencies.  Many recovery projects from those events 
were completed in 2019 including shoreline works and dock 
replacements.  
 
Another major addition to the waterfront was the completion of the 
Ray Kandola Heritage Pier in Heritage Park.  This accessibility pier 
project was initiated in 2018 by the Rotary, Lions and Sportsman’s 
Clubs of Peachland.   

 
The 74-unit seniors affordable housing project across from the Community Centre was completed in 2019.  
The long awaited project, named the Residences on Sixth, was a welcomed addition to downtown 
Peachland.  With a lengthy wait list well before opening of the facility, discussions on a subsequent phase 
were already under way before the end of the year.  
 
Construction of the water treatment plant officially started in January, with an expected completion date 
of late 2020 or early 2021.  The project, being constructed by Maple Reinders, is a product of many years 
of planning and senior government grant requests.  This project, in conjunction with the Trepanier 
Interconnect project slated to be completed in 2020, will supply all of Peachland with water which meets 
the Provincial Drinking Water Standards.  
 
Work on the Parks Master Plan continued in 2019, with challenges and opportunities explored for 
Heritage, Sanderson and Cousins Park.  It is anticipated that work on this project will be finalized in early 
2020. 
 
Council strengthened its relationships with neighbouring communities by participating in a joint Council 
meeting session with both Westbank First Nation and the City of West Kelowna.  These sessions were an 
opportunity to meet and discuss Council strategies and regional issues, such as the newly created 
Westside HUB/Situation Table, which effects all three local governments. 
 

CHIEF ADMINISTRATIVE OFFICER 

2019 
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This year saw the retirement of Elsie Lemke, Peachland’s Chief Administrative Officer for the past 14 years. 
Her genuine dedication to the residents, elected officials and staff of the District of Peachland was second 
to none. Thank you to Elsie for all of her efforts through the years.  She is missed in Peachland. 
 
I would like to extend a sincere thank you to the staff and volunteers of the District.  Their countless hours 
of hard work and dedication help to strengthen the sense of community in Peachland and enhance its 
beauty.    
 
In closing, I would like to thank Mayor Fortin and Councillors Condon, Coolio, Cunningham, Fielding, Kent 
and Van Minsel for their support and direction as I transition into the role of Chief Administrative Officer.  
Thank you also to the engaged citizens of Peachland who take the time to get involved in the community 
as volunteers and advocates on the issues important to them. 
 
Joe Mitchell 
Chief Administrative Officer 
 

 

CHIEF ADMINISTRATIVE OFFICER 

2019 
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CITIZEN INVOLVEMENT 

 

 

Each year, Peachland organizations and service clubs 
dedicate countless hours of volunteer service.  This 
collaborative effort is the glue that keeps Peachland 
together and progressing with far reaching community 
benefits. 

Devoted Peachland volunteers contribute by 
operating a variety of services and programs that 
improve the quality of life for Peachlanders and 
enhance visitor experiences.  Whether its cooking and 
serving breakfasts, putting on pageants, coordinating 
concerts and festivals, helping out with races or any of 
the countless other ways Peachlanders dedicate their 
time and energy.  Volunteers help make Peachland a 
better place to be. 

The Rotary Club of Peachland, Peachland Lions Club 
and Peachland Sportsmen’s Association contributed 
tireless hours to bring to fruition the Ray Kandola Pier, 
which opened to the public in May 2019.  It provides 
residents of all abilities accessible opportunities to 
visit the shores of Okanagan Lake, to learn free fishing 
skills through the summer or to bask in the town’s 
natural beauty.  

The Fall Fair celebrated 100 years attracting visitors of 
all ages who presented prize produce, submitted short 
stories and exhibit extraordinary artwork for a chance 
to win a coveted award at the Centennial Fair. 

Thanks to all the Peachland volunteers for the tireless 
hours dedicated to making Peachland a better place to 
be. 
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CIVIC AWARDS 2019 

Citizen of the Year 
Citizen of the Year – Youth 
Councillor’s Award of Merit 
Excellence in the Arts  
Excellence in Community Building 
Excellence in Community Inclusion 
 
 

Excellence in Community Spirit  
Excellence in Leadership 
Excellence in Volunteerism 
Green Citizen of the Year 
Lifetime Service 
 

Mayor’s Award of Merit 
Unsung Hero 
50th Wedding Anniversary 
60th Wedding Anniversary 
70th Wedding Anniversary 
 

 

 

Due to the COVID-19 pandemic, the results for the 2019 Civic Awards 
were not available.  By Council resolution, the results will be released 
in 2020 with the awards recognition occurring in 2021. 
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2019 - THE YEAR IN REVIEW 
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ADMINISTRATION AND CORPORATE SERVICES 
2019 

Administration and Corporate Services works closely 
with Council to provide necessary information and the 
tools to promote effective decision making in an open 
and accountable manner. 

 Corporate Services is the primary access point for 
citizens and outside agencies wishing to communicate 
or interact with council.  We strive to provide 
accessible, friendly and effective procedures to assist 
with the flow of information and communication 
between Council and their constituents. 

Customer Service and Service Quality continued to be 
the focus of 2019.  Moving the organization towards 
strategic goals that strengthen our overall efficiencies, 
effectiveness and the relationship between Council 
and their community by being proactive in service 
delivery. 

VISION STATEMENT 

All of its customers, council, citizens, and others recognize the 
Corporate Services Department, for excellence and 
innovation in all that it produces and undertakes.  It provides 
a high level of customer service and assists citizens in their 
interactions with their local government. 

MISSION STATEMENT 

The Corporate Services Department serves four key purposes: 

1. It supports the legislative matters and decisions of council 
in an open, accountable and professional manner. 

2. It manages the storage of, use of, and access to the 
municipality’s corporate records and bylaws. 

3. It oversees the municipality’s human resources and 
labour relations. 

4. It is the first point of contact for District Council business. 

HIGHLIGHTS FOR 2019 

• Council established in a facilitated strategic 
planning session, Council’s strategic priorities 
for the 2019-2022 Council term.  
 

• Conducted an Electronic Document Needs 
Assessment and produced a plan for moving 
towards an electronic document management 
system. 
 

• Implemented a Communication Plan. 
 

• Conducted a boundary extension process to 
include the Water Treatment Plant property in 
the District of Peachland boundaries.  
 

• Awarded $20 million contract for the 
construction of the new Water Treatment Plant. 
 

• Completed the succession plan and transition of 
an internal employee to the position of Chief 
Administrative Officer when the incumbent 
retired.   
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FINANCIAL SERVICES 

2019 

The Finance Department serves to monitor, control and allocate financial resources in order to achieve the community’s 
immediate and long term goals and objectives. 

Some of the specific functions the Finance Department performs include revenue collection, paying on-going bills and 
invoices, maintaining property tax assessment roll information, establishing annual municipal tax rates, preparing five-year 
capital and operating plans, and processing approved grant application requests. 

The Department also completes the required financial activities as legislated in the Local Government Act and the 
Community Charter. 

HIGHLIGHTS FOR 2019 

• Updated the funding model for the Water 
Treatment Plant facility and the water 
interconnect project. 

• Updated the District’s Asset Management 
Plan. 

• Installation of the new mobile building 
inspection module. 

• Participated in the regional solid waste 
review. 

• Preparation of the request for permissive 
tax exemption from the Peachland Chamber 
of Commerce. 

• Review and Implementation of the water 
leak detection policy. 

• Updates to taxable benefits systems. 

VISION STATEMENT 

The Financial Services Department provides relevant and timely 
information to decision makers and stakeholders using language and 
terms that all can understand.  The department provides clear 
communication, accuracy and technological innovation. 

MISSION STATEMENT 

The Financial Services Department ensures the District’s statutory 
responsibilities are met and provides advice to Council to ensure that 
the corporation remains financially strong and capable of meeting the 
community’s service needs and expectations. 
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General Municipal $1,381 
Police 247 
Transit 65 
General Capital Renewal Parcel Tax 107 
Water Parcel Tax 350 
Water Capital Renewal Parcel Tax 46 
Sewer Parcel Taxes 75 
Sewer Capital Renewal Parcel Tax 16 
                                     SUB TOTAL $2,287 

School Tax 828 
Regional District – Tax Levy 175 
Regional District – Solid Waste Parcel Tax 32 
Regional Hospital District 151 
Assessment Authority 24 
Regional Library 84 
                                     TOTAL $3,581 

FINANCIAL SERVICES 

2019 

2019 Property Taxes for  
Typical Residential Property 

$609,756 Average Residential Assessment 
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 Assessed % of Total Tax Rate $ Tax % Tax 

 Tax Value Tax Value Per $1,000 Share Share 

Residential 1,668,374,599 96.30% 2.7763 4,631,827 92.98% 

Utility 845,000 0.05% 23.5498 19,900 0.40% 

Light Industry 812,400 0.05% 9.7169 7,894 0.16% 

Business 56,284,700 3.25% 5.2749 296,896 5.96% 

Recreation 5,700,300 0.33% 4.1643 23,738 0.48% 

Farm 427,053 0.02% 2.7763 1,185 0.02% 

TOTAL 1,732,444,052 100%  4,981,440 100% 

 

FINANCIAL SERVICES 

2019 
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Corporation of the District of Peachland 
Statement of Property Tax Exemptions 

    
In accordance with Section 98 (2)(b) of the Community Charter, the following properties in the District of 

Peachland were provided permissive and statutory property tax exemptions by Council for 2019: 
   Municipal 

Legal Description Civic Address Organization Revenue 
Parcel A, Block 4, Plan 44, ODYD, 
DL 490 4421 4th Street Peachland United Church $3,951 
Lot 1, Plan KAP62699, ODYD, DL 
490 4464 4th Street St. Margaret's Anglican Church 2,671 
Lots 12 & 13, DL 220, ODYD, Plan 
9704 4214 Lake Avenue Peachland Baptist Church 2,978 

Lot H, Plan 22267, ODYD, DL 490  4426 5th Street Peachland Wellness Centre 2,339 

Lot 17, Plan 410, ODYD, DL 2538 5380 Princeton Ave Peachland Riding Club 1,384 

Lot B, Plan 22267, ODYD, DL 490 4431 6th Street 
Peachland Community Policing 
Office 3,499 

Lot 4, Block 3, Plan 44, ODYD, DL 
490 5812 Beach Ave 

Peachland Chamber of 
Commerce and Peachland Boys 
and Girls Club 12,762 

Lot A, Plan 38807, ODYD, DL 490 5672 Beach Ave 
Peachland District Retirement 
Society 6,315 

Lots 5 & 6, Plan 410, ODYD, DL 
2538 5247 Inga St Maple Springs Bible Camp 2,662 

Lot A, Plan KAP85621, DL 2690 
Lot A, Plan KAP85621, DL 
2690 The Nature Trust of BC 6,839 

Lot 6 & 7, Block 2, Plan 44, DL 490 4407 2nd Street Royal Canadian Legion 2,711 
Unit #40, Lot A, Plan KAP58976, 
ODYD, DL 220, Except Plan 
KAP60348 

#40-5500 Clements Crescent Okanagan Regional Library 2,801 

   Total   $50,912 

FINANCIAL SERVICES 

2019 
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OPERATIONS 

2019 

The Operations Department is responsible for the operations, maintenance and repairs of:  streets, sidewalks, water 
system, sewer system, storm system, cemetery, public facilities, vehicle fleet, waste collection, snow removal and ice 
control services.  The Operations Department answers inquiries related to works and services including applications 
for utilities, latecomer agreements, grant applications and works closely with other departments to review 
applications for subdivisions, rezoning and building permits. 

VISION STATEMENT 

Peachland’s Operations staff is committed to 
the community and strives for excellence in 
their work.  The department works to find 
practical and responsible approaches to 
problem solving and long term planning. 

The Operations Department is progressive and 
leading edge while fostering a positive safe 
work culture that supports team and individual 
growth. 

 MISSION STATEMENT 

The Operations Department is responsible for 
planning, installing and maintaining the District 
of Peachland’s entire infrastructure in water, 
liquid waste, solid waste, parks, transportation 
and drainage in an efficient and technical 
manner.   

The Department is committed to the delivery of 
these services to the community with services 
that the residents and staff can take pride in.   

HIGHLIGHTS FOR 2019 

• Construction began on the new water treatment plant.  
During the course of the year, the upper reservoir was 
nominally completed as well as the majority of concrete 
work.  The plant is expected to be operational by spring of 
2021.  
  

• Further planning and design ensued on the Trepanier 
Interconnect water main project to supply treated water 
to the entire District.  The majority of right-of-ways and 
detailed design was completed in 2019 with construction 
anticipated to begin in spring 2020.  
  

• A front-end loader was purchased to replace an existing 
piece of equipment and a used skid steer was added to 
the fleet for use in both the Operations and Community 
Services departments.    
 

• Delivery of a new previously purchased dump truck / snow 
plow, just in time for the 2019 winter season. 
   

• The first addition was added to our “green” fleet, a 2020 
Toyota Prius Prime (plug-in hybrid). 
 

• The final design and construction was completed to 
mitigate issues in the Renfrew Court area arising from 
groundwater flow and resulting in accelerated road 
deterioration.  
  

• Rock wall scaling maintenance and storm system repair 
was completed on Gerrie Rd.  
  

• The annual leak detection survey was completed for the 
area bounded by Highway 97 and Okanagan Lake. 
   

• An automated road condition survey was completed for 
use in the future determination of repair priority / asset 
management.   
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Planning and Development Services is responsible for land use 
management and planning, building inspections, and bylaw 
enforcement.  
 
Core work within the department includes processing 
community development applications such as zoning 
amendments, development and variance permits, subdivisions, 
and building permits. Core work also includes managing 
business licenses, suite licenses, wharf and buoy licenses 
(foreshore management), sidewalk/patio licenses, outdoor 
vending licenses, bed and breakfast licenses, and bylaw 
infractions and complaints.  
 
The department also supports the Peachland Economic 
Development Committee, the Mayor’s Task Force on 
Climate Change, regional planning initiatives, and also 
corporate energy management via the Climate Action 
Revenue Incentive Program (CARIP).  
 

PLANNING & DEVELOPMENT SERVICES 
2019 

HIGHLIGHTS FOR 2019 

• In 2019, development activity remained consistent 
with previous years. The backlog of planning and 
development applications from prior years continued 
to require significant attention from staff and, 
combined with long range planning work on the 
cannabis regulations framework as well some 
personnel changeover in the department, staffing 
resources functioned at full capacity. 

• The Building Inspector and Bylaw Enforcement 
Officer retired near the end of 2019 and a new 
Building Inspector was hired. A new Development 
Services Technician was also hired in 2019. 

• The Building Inspector continues to monitor 
development and construction in the community. 
Building permit values returned to earth in 2019—at 
$13.8 million—after two consecutive record-setting 
years in 2017 and 2018. In 2019 the District collected 
a revenue of $187,000 from building permits. 
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2019 Business Licenses Issued:  60 

                                                           
1 Does not include District-led text amendments.  
2 The revenue collected through building permits exceeds $260,000. 

Statistics 2015 2016 2017 2018 
 

2019 

Official Community Plan 
Amendments1 3 3 2 0 0 

Zoning Amendments1 0 8 3 4 1 

Development Permits 
(Technical) 

8 

7 9 14 16 
 

Development Permits 
(Form & Character) 2 4 8 3 

Development Variance 
Permits 8 9 12 8 

Subdivision Applications 4 7 7 7 2 

BUILDING 

Building Permits Issued 89 101 86 84 97 

Value of Building Permits $13.1  million $11.1  million $18.0  million $19.2 million2 $13.8 million 

New Residential Units 37 20 86 47 16 

BYLAW ENFORCEMENT 

Bylaw Offence 
Warnings/Complaints 203 375 146 257 233 

Bylaw Notice Tickets 68 233 10 74 147 

PLANNING & DEVELOPMENT SERVICES 
2019 

VISION STATEMENT 
 

Planning and Development Services is committed to 
sustainable community planning that recognizes the needs 
of both current and future generations. The department 
consistently provides high quality analysis and 
recommendations to Council, and communicates 
effectively with a broad range of stakeholders. 

MISSION STATEMENT 
 

The Planning and Development Services department provides 
building inspection, bylaw enforcement, promotes and 
facilitates informed and sustainable community planning that 
meets the needs of the existing community and future 
generations. 
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FIRE PROTECTION SERVICES  

2019 

Peachland Fire & Rescue Services (PFRS) is made up of 
40 Paid-On Call (POC) members who respond from 
home or work 24 hours a day/seven days a week to fire 
and emergency calls.  To serve as a POC member, 
requires a serious commitment to attend weekly 
training and be on call throughout the year.  PFRS 
firefighters participated in approximately 3800 person 
hours of training and over 7000 person hours of 
emergency response. 

 

MISSION STATEMENT 

Peachland’s Fire and Rescue Service protects the community, 
people and property from fire and other threats.  The 
department fulfills its mission through a combination of 
education, prevention, enforcement and response. 

VISION STATEMENT 

Peachland’s Fire and Rescue Service respects tradition 
with a focus on innovation and the desire to lead in all 
that it does.  It attracts a diversity of people who seek 
opportunities to grow and serve their community. 

 

 

 

 

 

Highlights from 2019 

• Peachland Fire and Rescue Service (PFRS) 
responded to the highest number of residential 
structure fires on record.  
  

• Twice PFRS requested mutual aid support from 
the City of West Kelowna to assist with the 
structure fires. 
   

• PFRS members did respond to one 3-day wildfire 
deployment at the request of the Province to 
assist with structure protection in Oliver.   
 

• The Fire Department had 380 emergency 
responses ranging from structure fires to grass 
fires, from auto extrication to first medical 
responses. 
 

• In 2019, Peachland experienced some turn over 
with two members moving onto career positions 
with West Kelowna Fire Rescue.   
 

• A targeted recruitment drive was conducted and 
saw the start of eight new recruits. 
   

• PFRS also received from the Regional Rescue 
program a set of new battery operated Hurst E-
Tools for road rescue. 
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FIRE PROTECTION SERVICES  

2019 

Peachland Fire and Rescue Service continues to meet its target of fire inspections with 154 inspections completed in 2019. 

PFRS delivered several FireSmart workshops through our UBCM Community Resiliency grant in 2019.  The upper Princeton Ave 
neighbourhood, made up of Vernon Ave, Elliot and Mack Rd, was the first area in Peachland to receive FireSmart Community 
recognition. 

 

TYPES OF INCIDENTS 
*Other includes: Marine Rescues, Public Service, False 

Alarms and Burning Complaints, etc. 
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The Community Services Department plays an important role in the quality of life of citizens of all ages and abilities.  
It is through the indoor and outdoor spaces, trail networks, year round recreation services, special events and 
partnerships with local and regional service providers that residents are provided opportunities to be healthy and 
active, socially connected and feel a sense of belonging. 

Recreation administers facility, park and playing field reservations, special events applications, programs, 
community events and lifeguard services at Swim Bay.  Parks and Facilities maintains many district assets including 
parks, trails, green spaces and municipal owned facilities. 

The department provides and supports community based leisure opportunities and events that contribute to the 
overall quality of life for the residents of Peachland. 

 

 

 

 

 

 

 

 

 

 

COMMUNITY SERVICES 

PARKS AND RECREATION 2019 

MISSION STATEMENT 

Community Services works with citizens and groups to develop 
and deliver quality parks, facilities, recreation programs and 
events that engage and empower people of all ages and abilities. 

VISION STATEMENT 

Community Services and Recreation is a respected team of 
professionals who lead, connect with and inspire individuals 
and groups of all ages contributing to the development of 
sustainable environments, healthy individuals and healthy 
communities. 
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COMMUNITY SERVICES 

PARKS AND RECREATION 2019 

HIGHLIGHTS FOR 2019 
 
• Continued work on the Parks Master Plan 

identifying challenges and opportunities in 
Sanderson, Heritage and Cousins Park; 
 

• Peachland and its regional partners – City of 
West Kelowna, City of Kelowna and City of 
Lake Country were successful in obtaining a 
$100,000 UBCM grant for Child Care Planning 
and Space Creation.  This research will help 
the province in exploring Universal Child Care 
and will provide Peachland with valuable 
information about the local childcare crisis; 

 
• Peachland was successful in obtaining a 

$145,000 UBCM grant for Flood Risk and 
Mitigation Planning; 

 
• The bioswale and many garden locations in 

Peachland were updated with new plantings 
and irrigation furthering the Districts 
commitment to reducing water consumption; 

 
• Directly hosted over 13 community events 

and supported local organizations in the 
implementation of: 

 
• World of Wheels,  
• HeARTS Festival,  
• Rotary Peace Concerts,  
• Rubber Ducky Race,  
• Fishing Forever,  
• Rattlesnake Island Swim,  
• Fall Fair,  
• Peachland Ambassadors Pageant,  
• Family Movie in the Park night,  
• Christmas Craft Fair,  
• Rotary Sip and Savour,  
• Seedy Saturday and  
• Peachland Farmers and Crafters Market. 
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OBJECTIVES, STRATEGIES AND PROGRESS REPORT 
2019 
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2019 – PROGRESS REPORT 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT ACHIEVMENT / 
OUTCOME 

ADMINISTRATION 
& CORPORATE 
SERVICES 

Organizational 
Leadership 

Comprehensive Orientation 
and Training for new Council 

Informed, well prepared 
elected officials 

Council attended various 
orientations and seminars 
for newly elected officials. 

Aligning 
Operations to  
promote 
Council’s Vision 

Strategic Planning with the 
new Council to create a plan 
for the next 4 years. 

Council attaining their vision 
through completion of 
identified strategic priorities. 

In early 2019 Council 
established in a facilitated 
strategic planning session, 
Council’s strategic 
priorities for the  2019-
2022 Council term. The 
priorities, organized by 
focus area, are presented in 
the 2019-2022 Strategic 
Plan document, which staff 
will regularly provide 
progress updates. 

FINANCE 

Update the 
District’s  
Asset 
Management 
Plan 

Identify Priority 1 capital 
projects to be updated in  the 
District’s Asset Management 
Plan 

Approval of the amended Asset 
Management Plan to reflect 
current Priority 1 projects for 
asset renewal 

The Amendment to the 
Asset Management Plan 
received Council approval 
to update current priority 1 
projects for asset renewal 

Update funding 
model for the 
water 
treatment plant 
and the water 
interconnect 
project 

Review and update funding 
sources for the water 
treatment plant and water 
interconnect project 

Adoption of the 2019 Financial 
Plan to reflect updates to water 
capital funding. 

Funding sources for the 
Water Treatment Plant and 
Interconnect Project were 
approved within the 
adopted 2019 Financial Plan 

PLANNING 

Official 
Community 
Plan 
Implementation 
Continued 

Continue to action OCP 
Priority Projects Plan OCP Amendments complete. 

Review of existing 
regulatory bylaws ongoing 

Drafting of shoreline zones 
removed from budget 
considerations 

Amendment prepared for 
Development Approvals 
Procedures Bylaw 

Building Bylaw  
Review and 
Update 

Complete project in 
accordance with the Project 
Charter taking advantage of 
any model bylaws developed 
in response to changes in 
Provincial legislation [BC 
Building Act]. 

Consideration in 2019 Budget 
deliberation process. 

New Building Bylaw draft 
currently under review 

Project undertaken in-
house with no additional 
budget implications 

BC Step Code 
Implementation 

Building Permit Process 
Amendments Revised policy and procedures. 

Incorporated into new 
Building Bylaw 
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2019 – PROGRESS REPORT 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT ACHIEVMENT / 
OUTCOME 

 

 
 

 

OPERATIONS & 
PUBLIC WORKS 

 

Water Capital 
Improvements 

 

Phase 4 Water Master Plan 

 

Construction of Trepanier 
Interconnect Project 

 

Securing of Rights of Way 
and permitting for 
construction.   

Water Capital 
Improvements 

 

Phase 4 Water Master Plan 

 

Construction of Water 
Treatment Facility 

 

Water Treatment Plant 
construction anticipated to 
be nominally completed by 
late 2020. 

 

Storm Water 
Improvements 

 

Master Drainage Plan 
projects list 

 

Review and update priority 
storm water projects as 
identified in Master Drainage 
Plan 

 

Storm water upgrades in 
various locations, Renfrew 
Court project construction 
completed to mitigate 
subsurface water flow. 

 

 

 

 

 

FIRE 
PROTECTION 
SERVICES 

Standard 
Operating  
Guideline 
Review 

 

Conduct a review of the 
Standard Operating 
Guidelines to ensure they are 
still meeting the needs of the 
Department and have 
addressed the risks 
appropriately 

 

Revision of the PFRS Standard 
Operating Guidelines. 

 

PFRS completed the update 
of WorkSafe BC required 
guidelines.  In order to 
ensure continued 
compliance with ongoing 
review of the guidelines, a 
Joint Health and Safety 
Committee has been 
established. 

 

Fire Prevention 
and  
Public Education 

 

Find additional service clubs 
to partner with to increase 
the Fire Departments 
community involvement with 
regards to Fire Prevention 
and Public Education 

 

Increase the number of Fire 
Prevention and Public 
education events held each 
year. 

 

Peachland hosted daycare 
camps, school groups and 
other youth groups for fire 
and safety presentations at 
the fire hall.   

PFRS also conducted a 
school group session at the 
Penticton Safety Village. 

 

In 2019, PFRS held several 
FireSmart workshops for 
residents. 
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2019 – PROGRESS REPORT 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT ACHIEVMENT / 
OUTCOME 

 

 

 

 

COMMUNITY 
SERVICES, PARKS 
& RECREATION 

 

 

 

 

Develop a flood 
recovery 
shoreline plan 

 

Engage a Shoreline Engineer 
to assess the shoreline and 
particularly the flood 
mitigation installations and 
damage. 

Establish recommendations 
for a phased approach to 
shoreline improvements and 
improved pedestrian access. 

Develop a communication 
plan to advise the public 
about the strategies 

Shoreline Plan is complete 

Plan is approved by Council 

Items identified as a safety 
priority are complete 

Communications plan is 
enacted 

Shoreline plan is complete 
and adopted by Council 

Staff was also successful in 
obtaining a $140,000 Flood 
Risk and Mitigation grant 

Initiate planning 
to implement 
the Parks Plan 
for Heritage 
Park, Cousins 
Park and 
Sanderson Park. 

A phased approach is 
developed for future 
improvements 

Develop a communication 
plan to Advise the public 
about the plan 

Parks plan is complete 

Plan is approved by Council 

Priority items are identified in 
the Capital Plan 

Communications plan is 
enacted 

Parks plan was delayed due 
to challenges with finding a 
suitable location for 
baseball facilities and will be 
complete in 2020. 

 

Flood Recovery 

Dock replacement (from 
2017 freshet) 

Priority projects from the 
2018 freshet are identified 
with a plan for restoration 

Dock replacement is complete 

Disaster Funding assistance has 
been applied for (where 
applicable). 

Dock replacement is 
complete and funding has 
been maximized 

Centennial Walkway/Rip 
Rap repair is the final 
recovery project to be 
complete in 2020 
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2020 –GOALS 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT 

 

 

 

 

ADMINISTRATION 
& CORPORATE 
SERVICES 

Enhanced Two-Way 
Communication 

Develop an annual 
Communication Plan for 
the Organization. 

Refresh and strengthen 
the Citizen’s Survey 

Accurately informed and engaged citizens and 
Council 

Strengthen Governance Support Council with 
creating a Council Code 
of Conduct that enhances 
their leadership capacity. 

Continue building on the 
current Community to 
Community 
Memorandum of 
Understanding with 
Westbank First Nation. 

Continue having joint 
Council Meetings with 
neighboring communities. 

Council is an effective collective decision making 
body with strong leadership in governance 

Good relations with Westbank First Nation and 
Regional Communities. 

Maintaining a Reliable 
Information Environment 

Conducting an Electronic 
Document Management 
Needs Assessment to 
create a tactical plan to 
transition into an effective 
electronic document 
management process 

Effective controls and access to electronic records 
and information throughout the life cycle of a record. 

Timely retrieval of needed information. 

Improved reliability. 

Enhanced Transparency. 

 

FINANCE 

Update parcel tax and 
commutation calculations for 
debt servicing of the Water 
Treatment Plant and 
Interconnect Project 

Calculate final borrowing 
requirements and parcel 
tax funding considering 
other sources of funding 
for the Water Treatment 
Plant and Interconnect 
Project 

Approved funding plan for the debt servicing of the 
Water Treatment Plant and Interconnect Project 

Review and update Cemetery 
Bylaw 

Review rates to calculate 
current full cost 
recoveries for cemetery 
services 

Adoption of the Amended Cemetery Bylaw 

Commission a study of the 
complete inventory of lands 
and buildings 

Assess current use of the 
District’s lands and 
buildings and identify 
changes to consider 

Preparation of a report identifying best use of lands 
and buildings 
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2020 –GOALS 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT 

 

 

 
PLANNING 

Zoning Bylaw updates to 
address:   

• cannabis productions and 
retail sales; short-term 
rentals (Airbnb, VRBO, 
etc) in residential zones; 

• shore zones (shoreline 
protection 

Council workshops and 
public consultations (e.g. 
open houses, surveys, 
etc) 

Adoption of amendment bylaws 

Official Community Plan 
implementation of next steps:  

• update Development 
Approvals Procedures 
Bylaw;  

• Assess neighborhood 
development scenarios 
and infrastructure 
servicing capacities  

Continue to action OCP 
priority projects plan 

Adoption of amendment bylaws 

Downtown revitalization Define scope of work, 
roles and responsibilities 

Devise plans and 
strategies 

Define goals and 
objectives 

Identify stakeholders 

Engage the community 

To be determined based on scope of work. 

Climate change initiatives Continue participation in 
CARIP 

Support MTFCC 

Work with RDCO on 
Regional Floodplain 
Management Plan 

Acceleration of progress on BC Climate Action 
Charter commitments. 

 

 
OPERATIONS & 
PUBLIC WORKS 

 

Water Capital Improvements Phase 4 Water Master 
Plan 

Complete construction of Trepanier Interconnect 
Project 

Water Capital Improvements Phase 4 Water Master 
Plan 

Complete construction of Water Treatment Facility 

Sanitary Sewer Improvements District Strategic Plan Investigate opportunities for sanitary sewer 
expansion 

Watershed Management District Strategic Plan Initiate Technical Advisory Group for Peachland 
Watersheds 
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2020 –  GOALS 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT 

 

FIRE 
PROTECTION 
SERVICES 

Wildfire Pre-incident Planning Review Peachland 
neighborhoods regarding 
evacuation strategies and 
fire hazard risks as 
identified in the 
Community Wildfire 
Protection Plan 

Create maps layers in GIS identifying staging areas, 
safe zones and evacuation routes 

Fire and Life Safety Education 
Program 

Implement the Fire Chiefs 
Association of BC Home 
Safety Program 

Visit at least two Peachland neighborhoods offering 
home inspections 

Wildfire fuel mitigation Apply for grant funding 
through UBCM and 
Forest Enhancement 
Society of BC for fuel 
mitigation projects 

Completion of prescription documents and 
operational treatment in high-risk areas as identified 
in the Community Wildfire Protection Plan 

 

 

 

 

COMMUNITY 
SERVICES, PARKS 
& RECREATION 

 

 

 

 

Shoreline recovery 
8 – 13th Street 

Implement high priority 
areas of the Shoreline 
Plan and Flood Risk 
Assessment 

Permitting is complete 

Funding opportunities identified and secured. 

Construction initiated 

Splash Park Concept Design Confirm location 

Determine amenities and 
permitting requirements 

Location approved by Council 

Consultation with Interior Health Authority 
complete 

Steering committee established 

Fenced Dog Park Confirm location 

Determine amenities 

Build the dog park 

Location approved by Council 

Steering Committee established 

Public information / consultation complete 

Construction complete 
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2021 – NEXT YEAR GOALS 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT 

 

 

 

 

ADMINISTRATION 
& CORPORATE 
SERVICES 

Successful opening of the 
Peachland Water 
Treatment Plant 

Developing a communication 
strategy for the opening of 
the Water Treatment Plant 
through commissioning and 
initial operation. 

Structuring of a proficient 
Water Department. 

 

Informed citizens of Peachland. 

Successful transition for residents changing over to 
the new Water Treatment Plant. 

Reliable, efficient Water Department.  

 

Ensure strong 
administration foundations 
for continued service 
excellence 

Provide Records Management 
training for all staff, working 
towards electronic document 
management.  

Create an updated Records 
Management Procedure 
Manual.  

Effective controls and access to records and 
information throughout the life cycle of a record. 

Timely retrieval of needed information. 

Improved reliability. 

Enhanced Transparency. 

Improved Transportation 
and Pedestrian Mobility. 

Work with the Province and 
regional partners to better 
understand transportation 
issues and opportunities to 
improve busing efficiencies. 

Continue to negotiate Route 
70 (Penticton to Kelowna) to 
include Peachland. 

Seek opportunities to 
improve pedestrian mobility.  

Improved, reliable busing in Peachland. 

Peachland access to a bus route going south to 
Penticton.  

More sidewalks in Peachland.  

 

FINANCE 

Ensure a stable enterprise 
resource planning software 
platform is in place 

Perform due diligence by 
discussing future of current 
software with vendor as well 
as research other platforms. 

Confirmation of future availability of current 
software and identification of cost and availability of 
alternative providers. 

Policy review 

Identify essential policies and 
perform gap analysis 
compared to current policy 
inventory 

Progress towards having approved versions of all 
policies identified as essential. 

Cash Flow Analysis 
Utilize GFOA template to 
identify any potential cash 
shortfall risks 

Completed analysis of District cash flow and 
potential risks. 

Prepare for implementation 
of Public Sector Accounting 
Standard 3280 - Asset 
Retirement Obligations 

Discuss approach with 
auditors and identify potential 
team members. 

Draft plan for identification of items in scope of PS 
3280. 
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2021 – NEXT YEAR GOALS 

DEPARTMENT OBJECTIVES STRATEGIES MEASUREMENT 

 

 
PLANNING 

Suites program review Draft supporting bylaw 
amendments 

Adoption of amendment bylaws 

Sidewalk and Right of 
Way Occupancy Policy 
improvements   

Review and update policy  Approval of policy changes 

Wharf and Buoy Policy 
improvements 

Review and update policy  Approval of policy changes 

Zoning Bylaw update Draft shoreline zones Adoption of shoreline zones into bylaw 

 

 
OPERATIONS & 
PUBLIC WORKS 

 

Water Capital 
Improvements 

Phase 4 Water Master Plan Finalize construction of Water Treatment Facility and 
Trepanier Interconnect Project 

Water Capital 
Improvements 

Phase 5 Water Master Plan Investigate grant opportunities for installation of 
gravity trunk main between Peachland Creek and 
Turner Avenue 

Sanitary Sewer 
Improvements 

District Strategic Plan Investigate opportunities for sanitary sewer 
expansion 

Watershed Management District Strategic Plan Continue working with Watershed Technical 
Advisory Committee and Healthy Watersheds 
Committee to improve watershed management. 

 

FIRE 
PROTECTION 
SERVICES 

FireSmart Community 
Recognition 

Apply for UBCM grants 
through the Community 
Resiliency fund for FireSmart 
projects 

Neighborhoods that have already received FireSmart 
community recognition maintain it through ongoing 
projects each year. 

Public Education geared 
towards multi-family 
buildings 

Create fire & life safety 
messaging for multi-family 
residential buildings. 

Deliver public education to strata boards and 
residents of multi-family buildings. 

Pre-incident Planning Research software solutions to 
make pre-incident planning 
more streamlined and efficient.  

Update of pre-incident plans with current 
information and the implementation of a software 
program to create and manage pre-incident plans. 

 

 

COMMUNITY 
SERVICES, PARKS 
& RECREATION 

 

 

 

Splash Park 
Installation of a splash park in 
Heritage Park 

Splash park is complete and open to the public 

Shoreline protection 
Complete the objective of the 
UBCM Structural Flood 
Mitigation grant 

Permitting is complete 

Construction is initiated 

 

Park improvements 

Improve park landscapes to 
promote water conservation 
and minimize maintenance.  
Improved trail connectivity 

Existing and new gardens are planted with drought 
tolerant plants; Irrigation is updated to provide more 
efficient watering; existing trails are mapped and 
upgraded.  New trails are developed. 
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